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MHLA Pharmacy Phase 2 Overview

 DHS created a non-340B and 340B pharmacy 
network for MHLA participants throughout Los 
Angeles County

 Pharmacy will continue to be no-cost to 
participants

 Pharmacy network will allow for drug therapy 
coordination across various pharmacy locations, 
and provide coordinated medication therapy 
management. 
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Pharmacy Phase 2: Goals 
and Objectives

GOAL OF PHARMACY PHASE 2
 To provide a pharmacy program that expands access to 

high quality pharmaceutical services for MHLA 
participants

OBJECTIVES OF PHARMACY PHASE 2
 Increase participant access to pharmaceutical services
 Provide the most cost effective prescription therapy while 

ensuring quality health care.
 Establish a foundation for prescription drug distribution in 

compliance with State and Federal regulations
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VENTEGRA OVERVIEW
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MHLA would like to take this opportunity 
to thank Ventegra for their generosity in 
sponsoring the space at the L.A. Chamber 
of Commerce for today’s Orientation.

Feeling gratitude and not expressing it is like wrapping a present and not 
giving it. William Arthur Ward
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ABOUT VENTEGRA

 Pharmacy Services Administrator (PSA) focused  on facilitating 
integrated solutions)

 Ventegra Proprietary Systems:
 340B Administration
 Acquisition Cost-based Pharmacy Network
 Flexible Claims Processing Capabilities
 Data Management Expertise

 Local company who understands “West Coast Managed Care”
 Longstanding position as preferred provider of PSA services 

for California Association of Provider Groups (CAPG) 
members

 Certified Small Business Enterprise
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What Does Ventegra Do?
 Manage the 340B Pharmacy Network for all MHLA contract 

pharmacies (drug replenishment, ship to bill to with CPs, 
dispensing fees, audits)

 Manage the Generic/Retail Network:  Make payments to 
pharmacies, manage MHLA eligibility and track drug 
formulary changes.

 Provide real-time claims adjudication for all pharmacy 
claims.

 Provide 340B support to MHLA clinics including set-up and 
monitoring of their selected 340B pharmacy network. 

 Provide DHS with MHLA pharmacy data for tracking and 
reimbursement purposes.

 Maintain a dedicated telephone line for MHLA participants 
and contract pharmacies.
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Ventegra as a 340B Administrator

 Ventegra has the ability to perform 340B compliance/ 
administration services for MHLA participants for MHLA-
contracted 340B entities (e.g., 340B virtual inventory, drug 
tracking, drug replenishment). 

 Ventegra has offered CPs their 340B administration services 
free of charge for MHLA participants. Clinics may, but are not 
obligated, to use Ventegra as their 340B administrator.

 At this time, Ventegra cannot be a 340B administrator for a 
340B pharmacy that fills RXs for a combination of MHLA and 
non-MHLA patients.

 A CP that does not wish to use Ventegra has their 340B 
administrator will sign a DHS waiver indicating their desire to 
forgo Ventegra’s 340B administration services.

 DHS will not cover any costs incurred by a CP related to their 
use of another, non-Ventegra 340B administrator. 
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Pharmacy
2A, 2B, 2C and 2D
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Pharmacy Phase 2A Pilot

On July 1, 2016, Pharmacy Phase II began with 7 Pilot Sites  
with different pharmacy structures to test.

 Antelope Valley Community – Retail Pharmacies/DHS Central
 Eisner Pediatric & Family Medicine – On-site Pharmacy
 Harbor Community Clinic – Retail Pharmacies, Dispensary
 JWCH Institute – Retail Pharmacies, Dispensaries
 Northeast Valley Health Corp – On-site Pharmacy/Dispensary
 St. John’s Well Child and Family Center – On-Site Pharmacy
 UMMA Community Clinic – Retail Pharmacies only

These 7 sites have 51,481 participants (35% of membership).
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Pharmacy Phase 2B

On February 1, 2017, Pharmacy Phase 2 added 10 agencies:

 Achievable Foundation - Retail Pharmacies/DHS Central Pharmacy

 Altamed Health Services – On-site pharmacies

 Arroyo Vista Health Center – Retail Pharmacies/DHS Central Pharmacy

 Asian Pacific Health Care Venture - On-site dispensary/DHS Central Pharmacy 

 Bartz-Altadonna Community Health Center – Retail Pharmacy Only

 KHEIR Clinic – Retail Pharmacies/DHS Central Pharmacy

 Samuel Dixon Family Health Center – Retail Pharmacies/DHS Central Pharmacy

 Southern California Medical Center - Retail Pharmacies/DHS Central Pharmacy

 Venice Family Clinic – On-site Pharmacy

 VIA Care (formerly Bienvenidos) – On-site dispensary (manual)

These 10 sites have 22,205 MHLA participants (15% of membership)
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Pharmacy Phase 2C 

On July 1, 2017, MHLA entered a third phase with 15 agencies:
 Central City Community Health Center - On-site dispensaries/Retail Pharmacies

 Clinical Msr. Oscar A. Romero – On-site Pharmacy/DHS Central Pharmacy

 Complete Care Community Health Center, Inc. – On-site dispensary /Retail Pharmacies/DHS Central

 Comprehensive Community Health Centers, Inc. – Retail Pharmacies/DHS Central Pharmacy

 Kedren Community Health Center, Inc. – Retail Pharmacy/DHS Central Pharmacy

 Los Angeles LGBT Center – On-site Pharmacy

 Mission City Community Network, Inc.– On-site Pharmacies/Retail Pharmacies/DHS Central Pharmacy

 Pomona Community Health Center (Parktree) – On-site dispensary/Retail Pharmacies/DHS Central

 South Bay Family Health Care – Retail Pharmacies/DHS Central Pharmacy

 South Central Family Health Center – On-site pharmacy/Retail Pharmacies/DHS Central Pharmacy

 Southern California Medical Center, Inc. – Retail Pharmacies/DHS Central Pharmacy

 Tarzana Treatment Center – on-site dispensary/Retail Pharmacies

 The Northeast Community Clinic – On-site dispensary/Retail Pharmacies/DHS Central Pharmacy

 Universal Community Health Center – Retail Pharmacies/DHS Central Pharmacy

 Watts Healthcare Corp. – Retail Pharmacies/DHS Central Pharmacy

These 15 sites have 28,982 participants (19% of membership)
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Pharmacy Phase 2D
On December 1, 2017, MHLA entered the Final phase with 19 agencies:

 All For Health – Dispensary/Retail Pharmacies/DHS Central Pharmacy
 All Inclusive Community Health - Dispensary/Retail Pharmacies/ DHS Central Pharmacy
 APLA Health and Wellness - Dispensary/Retail Pharmacy/DHS Central Pharmacy 
 Benevolence Industries, Inc. - Retail Pharmacy/DHS Central Pharmacy
 Central Neighborhood Health Foundation - Retail Pharmacy/DHS Central Pharmacy
 Chinatown Service Center - Retail Pharmacy/DHS Central Pharmacy
 Community Health Alliance of Pasadena - On-site Pharmacy/DHS Central Pharmacy
 East Valley Community Health Center, Inc. - On-site Pharmacy/Dispensary
 El Proyecto del Barrio, Inc. - On-site Pharmacy/Dispensary
 Family Health Care Centers of Greater LA - Dispensary/Retail Pharmacies/DHS Pharmacy
 Garfield Health Center - Dispensary/Retail Pharmacies/DHS Central Pharmacy
 Herald Christian Health Center - Dispensary/Retail Pharmacies/DHS Central Pharmacy
 QueensCare Health Centers - On-site Pharmacies
 The Children's Clinic - On-site Pharmacy/Dispensary /DHS Central Pharmacy
 The Los Angeles Free Clinic (Saban Community Clinic)- On-site Pharmacy/Dispensary
 To Help Everyone (T.H.E.) - Dispensary/Retail Pharmacies/DHS Central Pharmacy
 Valley Community Clinic - Dispensary/Retail Pharmacies/DHS Central Pharmacy
 Westside Family Health Center - Dispensary/Retail Pharmacies/DHS Central Pharmacy
 Wilmington Community Clinic - On-site Pharmacy/Dispensary /DHS Central Pharmacy

These 19 sites have 45,579 participants (31% of membership)

15



Pharmacy Phase II By the Numbers  
(July 2016 through Sept 2017)

594,156 approved prescription claims through Ventegra’s pharmacy 
network from July 2016 thru Sept 2017.

 461,156 (77.6%) approved prescription claims at 340B Pharmacies 
(CP on-site pharmacies  + 340B contracted pharmacies)

 120,268 (20.2%) approved prescription claims at CP on-site 
dispensaries

 5,102 (0.9%) approved prescription claims at retail (non 340B) 
pharmacies 

 7,640 (1.3%) approved prescription claims DHS Central Pharmacy

16



Pharmacy Phase II Data
 These 10 therapeutic categories represent 65% of RXs
 Diabetic medications/products represent 24% of total prescriptions
 Cardiovascular medications represent 20% of total RXs
 Non-narcotic analgesics represent 13% of total RXs

 D

Therapeutic Class Description
% of Total Approved 

Prescriptions
ANTIDIABETICS Used for diabetes 16%

ANTIHYPERTENSIVES Used for high blood pressure 9%

ANTIHYPERLIPIDEMICS Used for high cholesterol 8%

ANALGESICS - ANTI-INFLAMMATORY Used for pain, fever and inflammation (NSAID's) 7%

ANALGESICS - NonNarcotic Used for pain and fever (Tylenol and Aspirin) 6%

MEDICAL DEVICES AND SUPPLIES Mostly diabetes related products like syringes and 
lancing devices 5%

ULCER DRUGS Used GI diseases (stomach acid reducers) 4%

DERMATOLOGICALS Topical dermatological agents 4%

DIURETICS Used for high blood pressure and CHF 3%

DIAGNOSTIC PRODUCTS Mostly diabetes related products to test blood sugar 3%
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PHARMACY NETWORK 
OPTIONS 

+
CONTRACTING 
REQUIREMENTS
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Pharmacy Phase II 
Pharmacy Network Options

1. DHS Central Fill Pharmacy 

2. CP On-Site Dispensaries
 Submission of daily (within 24 hours) dispensing data to Ventegra

3. CP On-Site Pharmacies (340B and generics) 

4. Ventegra Contracted 340B Pharmacies 

5. Ventegra Contracted Non-340B (Retail) Pharmacies (i.e. Ralphs)
All must:

 Possess a valid, active State Board of Pharmacy license

 Meet all State regulations for drug dispensing

 Provide written disclosure that the MHLA Participant has a choice 
between obtaining the prescription from the dispensing prescriber 
or from network pharmacy of the participant’s choice
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Types of Drugs on Formulary

Ventegra Retail Pharmacy Network

Approx. 800 Retail Pharmacy Sites 
(Ralph’s is Largest Chain)

20



Medication Dispensing Channels 
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MHLA FORMULARY 
+

P&T COMMITTEE22



5 Types of Drugs on Formulary
1. DHS $4:

 Vast majority of drugs dispensed to MHLA participants
 Can be dispensed (and refilled) by any of the 1,100 pharmacies in Ventegra’s 

network

2. DHS $8:  
 Controlled Substances and Narrow Therapeutic Index (NTI)
 Only pharmacies can dispense (not dispensaries)
 DHS Central Pharmacy cannot mail controlled substances

3. Over the Counter ($2) OTC:  
 $2 reimbursement for dispensaries and on-site pharmacies
 Some retail pharmacies may require MHLA participants to purchase these

4. 340B: 
 Reimbursed 340B drug ingredient cost + dispensing/admin fee.    
 Drugs (and re-fills) dispensed in one of two ways:

 Either by a CP’s 340B Pharmacy in the Ventegra Network
 AND/OR by the DHS Central Fill Pharmacy

 Non formulary/prior authorization medications are reimbursed as 340B.

5. PAP: 
 On-formulary medications for which manufacturer PAPs are available (Truvada, 

Tivicay, Dulera)
 No reimbursement.
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MHLA Formulary 

Medication Qty Form Pricing Therapeutic Class Restrictions

Allergies, Cold and Flu

Hydroxyzine HCl 10mg tablet (Atarax) 30 Tablet DHS4 Allergies, Cold and Flu

Hydroxyzine HCl 25mg tablet (Atarax) 30 Tablet DHS4 Allergies, Cold and Flu

Hydroxyzine HCl 50mg tablet (Atarax) 30 Tablet DHS4 Allergies, Cold and Flu

Fluticasone Nasal 50mcg spray 16 Gram 340B Allergies, Cold and Flu

Anticonvulsant/Antipsychotic/Mood Stabilizers (following specialty provider initiation)

Carbamazepine 200mg tablet 60 Tablet DHS4 Anticonvulsant following specialty provider initiation

Divalproex delayed release 250mg tablet 120 Tablet 340B Anticonvulsant following specialty provider initiation

Divalproex delayed release 500mg tablet 120 Tablet 340B Anticonvulsant following specialty provider initiation

Divalproex ER 250mg tablet 120 Tablet 340B Anticonvulsant following specialty provider initiation

Divalproex ER 500mg tablet 120 Tablet 340B Anticonvulsant following specialty provider initiation

Lamotrigine 100mg tablet 60 Tablet 340B Anticonvulsant following specialty provider initiation

Lamotrigine 150mg tablet 60 Tablet 340B Anticonvulsant following specialty provider initiation

Lamotrigine 200mg tablet 60 Tablet 340B Anticonvulsant following specialty provider initiation

Lamotrigine 25mg tablet 60 Tablet 340B Anticonvulsant following specialty provider initiation

Levetiracetam 500mg tablet 120 Tablet 340B Anticonvulsant following specialty provider initiation

Levetiracetam 750mg tablet 120 Tablet 340B Anticonvulsant following specialty provider initiation

Oxcarbazepine 150mg tablets 60 Tablet 340B Anticonvulsant following specialty provider initiation

Oxcarbazepine 300mg tablets 60 Tablet 340B Anticonvulsant following specialty provider initiation

Oxcarbazepine 600mg tablets 60 Tablet 340B Anticonvulsant following specialty provider initiation

Phenytoin Extended Release 100mg capsule 180 Capsule 340B Anticonvulsant following specialty provider initiation

Primidone 50mg tablet 90 Tablet DHS4 Anticonvulsant following specialty provider initiation

Primidone 250mg tablet        90 Tablet 340B Anticonvulsant following specialty provider initiation

Topiramate 100mg tablet 60 Tablet DHS4 Anticonvulsant Seizure Disorder - following specialty provider initiation

Topiramate 200mg tablet 60 Tablet DHS4 Anticonvulsant Seizure Disorder - following specialty provider initiation

Topiramate 25mg tablet/capsule 60 Capsule/Tablet DHS4 Anticonvulsant Seizure Disorder - following specialty provider initiation

Topiramate 50mg tablet 60 Tablet DHS4 Anticonvulsant Seizure Disorder - following specialty provider initiation

Risperidone 0.25mg tablet 60 Tablet 340B CNS Agents/ Sedative Hypnotic following specialty provider initiation

Risperidone 0.5mg tablet 60 Tablet 340B CNS Agents/ Sedative Hypnotic following specialty provider initiation

Risperidone 1mg tablet 60 Tablet 340B CNS Agents/ Sedative Hypnotic following specialty provider initiation

Risperidone 2mg tablet 60 Tablet 340B CNS Agents/ Sedative Hypnotic following specialty provider initiation

Risperidone 3mg tablet 60 Tablet 340B CNS Agents/ Sedative Hypnotic following specialty provider initiation

Risperidone 4mg tablet 60 Tablet 340B CNS Agents/ Sedative Hypnotic following specialty provider initiation
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MHLA Formulary Updated 
on the MHLA Website

MHLA Webpage is: 
http://dhs.lacounty.gov/MHLA. 

For access to the “For DHS and Community Partners” 
link use: Username: mhlacpp

Password: Lacounty1 
(This is case sensitive with a capital “L”)
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MHLA P&T Committee

 The MHLA Formulary is reviewed and maintained by the DHS 
Core P&T Committee.

 CP health care providers can request to have medications 
added or changed on the MHLA formulary using the formulary 
request process.

 Recommendations to add or change the MHLA formulary are 
considered by the MHLA Formulary Advisory Committee, which 
includes DHS Pharmacy Affairs, CCALAC, and CPs.

 MHLA P&T Committee meets regularly.  Updates to the 
formulary are sent out to the CPs following any changes or 
updates.
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MHLA P&T Committee (Cont’d)

 The DHS Core P&T Committee will review all formulary 
requests submitted by the MHLA Formulary Advisory 
Committee.

 The requestor must sign and date a Primary Care 
Formulary Addition/Revision Request Form and Conflict 
of Interest Disclosure Form.

 Completed and signed forms must be submitted via 
email: priorauth@dhs.lacounty.gov or fax to DHS 
Pharmacy Affairs Office at (310) 669-5609.
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PRIOR AUTHORIZATION 
AND PAP PROCESSES30



Prior Authorization (PAs)
 If a MHLA participant’s clinical condition requires the use of a 

medication not on the formulary, provider must submit a PA.

 The PA must be submitted in advance of seeking authorization for 
use of a non-formulary drug

 PA must be fully complete (i.e. MHLA PID, clinic contact info, 
relevant clinical info, med history, etc.), including justification for 
request and description why formulary drug is not appropriate

 DHS Pharmacy will file PA as incomplete if information is missing 
and/or CP is not reachable or non-responsive.

 A clinical review will be conducted by DHS pharmacy staff no later 
than one (1) business day after it was submitted by CP

 Prior Authorizations can be emailed to priorauth@dhs.lacounty.gov
or faxed to DHS Pharmacy Affairs Office at (310) 669-5609

 It is MHLA’s expectation that all formulary restrictions are met, but a 
PA is not required for a drug with restrictions. 
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Patient Assistance Programs (PAP)

The MHLA Formulary currently identifies only three medications 
that require a PAP process – Dulera, Truvada and Tivicay.

 Clinics are required to apply for PAP only when the 
medication is listed as “PAP available” on the MHLA 
pharmaceutical formulary (i.e. Dulera, Truvada and Tivicay).

 Recognizing that a PAP response may not be received 
immediately, the clinic may submit PA for a “PAP available” 
formulary agent if care is needed immediately so DHS may 
review to potentially authorize an interim pre-PAP supply

 If the PAP application is rejected, proof of this rejection 
should be forwarded to MHLA Pharmacy for further review.

 PAP drugs are not reimbursable   
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PAP Drugs Continued

 If a clinic submits a non-formulary PA request for a medication where a PAP is 
readily available, MHLA pharmacy may respond back to the clinic with PAP 
requirements. 

 If a clinic wishes to use a PAP-accessed agent for their patients, they are free to 
do so, and not submit a claim to Ventegra. 

 Clinics not required to communicate to DHS a PAP drug is being used.

 However, DHS would like to know when a patient has been stabilized on a 
PAP drug to maintain the most current medication history for participants.

 3 ways to inform DHS you are prescribing a PAP drug not on formulary:

1. The PAP Notification Excel to identify multiple participants currently 
stabilized on PAP drugs.  

2. The PAP Notification Form can be used to identify a participant that 
has been newly stabilized on non-formulary PAP drug.

3. Use Subclarification Code “55.” 
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PAP Process Flow
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PAP Notification - Form38



PAP Notification - Excel

Patient Information
First Name Last Name MI MHLA PID 

# Address City State Zip 
Code DOB Male or 

Female
Phone 

#

If Applicable:
Patient's Authorized 

Representative

Authorizated
Representativ

e Phone #

Dispensary Information
Dispenser 

(Pharmacy or 
Dispensary) 

Name

NPI # Address City State Zip 
Code Phone # Fax # Email

PAP Medication 1 Prescriber Information

Manufacture
r NDC

Medication 
Name and 

Form

Dose/Strengt
h Quantity Date 

Initiated
Directions 

to Use First Name Last Name NPI # Office Phone # FAX # Email

PAP Medication 2 Prescriber Information

Manufacture
r NDC

Medication 
Name and 

Form

Dose/Strengt
h Quantity Date 

Initiated
Directions 

to Use First Name Last Name NPI # Office Phone # FAX # Email

39



340B PRESCRIBER VERIFICATION
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340B Prescriber Verification
 In order to ensure MHLA & 340B compliance, MHLA has a 

CLOSED Prescriber Panel for 340B drugs.

 Ventegra must have a provider listed in database for a 
pharmacy to fill a 340B drug (consistent with MHLA contract).

 Each CP must communicate updates/changes (including temp 
and per diem providers) to the MHLA Contract Administration 
Unit (mpalacios@dhs.lacounty.gov) by using the Medical 
Provider and Health Professional Staff form.

 MHLA sends out monthly reminders but don’t wait till then to tell 
us you have hired a new provider (make part of intake process)

 If a prescriber is NOT part of the MHLA Network the 340B 
prescription will be rejected by the 340B pharmacy until 
prescriber verification is obtained by Ventegra (and MHLA). 
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DHS CENTRAL PHARMACY43



DHS Central Pharmacy
(RX E-Fill Solutions)

 DHS Central Pharmacy is not a location that participants will go to 
pick up their drugs

 DHS Central Pharmacy is a 340B pharmacy that can mail 340B and 
other drugs to a patient’s home or clinic

 DHS Central Pharmacy will fill 340B drugs, DHS4 and some OTCs.

 Participants will receive a telephone consult by a DHS pharmacist

 RX E-Fill Solutions is used by DHS Central Pharmacy to fill, label and 
mail medications to participants

 DHS Central Pharmacy can fill faxed (fax: 310-669-5609 or 
electronic prescriptions (electronic is preferred!)
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DHS Central Pharmacy
(RX E-Fill Solutions) Cont’d

 CPs who wish to utilize DHS Central Pharmacy must register 
DHS and RX E-Fill with HRSA and execute a three-party 
340B Agreement between CP, DHS and Cardinal

 A wholesaler account to be set up with Cardinal Health

 A one-time account set up fee of $150.00 (no 
monthly maintenance fees paid by CP)

 Participants requesting medications be mailed to their 
home or clinic must complete and send to DHS Central 
Pharmacy a one-time the New Patient Mail Order 
Pharmacy Enrollment Form in order to authorize their drugs 
being mailed to them
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New Patient Mail Order 
Pharmacy Enrollment Form47



REIMBURSEMENTS 
(DISPENSARIES AND 

PHARMACIES)48



Reimbursements (Dispensaries)

 DHS4: $4.00 for a 30-day or up to $12 for a 90-day of drugs designated 
in formulary as DHS-4. (Dispensaries may fill up to 100 day supply)

 $2.00 for OTC agents as indicated in the formulary as OTC-2. 

 Diabetic Supplies: reimbursed at a rate of $8 for 50 test strips or 100 
syringes.

 All other formulary agents (not DHS4, OTC or Diabetic Supplies) or prior 
authorization approved non-formulary agents will be paid the 340B 
drug ingredient cost and an administrative fee of $5.00. 

 A reimbursable medication claim will only adjudicate on the day the 
Participant is enrolled and not retro to first of the month.

 Patient Assistance Program (PAP) drugs not reimbursable. 

 DHS will pay clinic on a monthly basis (to align with MGF payments for 
the same month).
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Reimbursements (Pharmacies)

 DHS4: $4.00 for a 30-day or up to $12 for a 90-day of drugs designated in 
formulary as DHS-4.

 $2.00 for OTC formulary agents as indicated in the formulary as OTC-2. 

 Diabetic Supplies: $8 for 50 test strips or 100 syringes

 On-site pharmacies cannot charge participants for medications on the $2 
OTC list; however, they may refer participant to a retail (off-site) pharmacy to 
purchase OTCs at full retail price.

 $8.00 for a 30-day supply of drugs designated in formulary as “Licensed 
Pharmacy”.

 All other formulary agents or prior authorization approved non-formulary 
agents will be paid 340B drug ingredient cost plus a dispensing fee.

 A reimbursable medication claim will only adjudicate on the day the 
Participant is enrolled and not retro to first of the month.

 Ventegra will pay pharmacies on a weekly basis. 
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DISPENSARY SUBMISSION OF 
PHARMACY/CLAIMS DATA53



Manual (Non-Electronic) Daily 
Submission of Dispensary Data

 In the MHLA Agreement, the Los Angeles County Board of 
Supervisors requires all dispensaries to provide pharmacy dispensing 
data to Ventegra daily within 24 hours of dispensing. 

 This is clinically essential so that DHS providers can have real-time 
information regarding the medications of MHLA participants who 
present at DHS clinics and hospitals. 

 This data is used by Ventegra to process claims for payment.

 Data can be submitted to Ventegra via (1) Secure website or (2) file 
uploaded through Secure File Transfer Protocol (SFTP) site.

 If the next day is a holiday or weekend, data must be transmitted 
the next business day to Ventegra.

 It may be possible for some CPs to obtain daily dispensing 
information directly from their electronic medical record systems. 

 Claims that are rejected by Ventegra may be corrected and re-
submitted within 30 days.
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Dispensary File Layout
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PATIENT ACCESS 
SCENARIOS56
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PARTICIPANT 
COMMUNICATIONS
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Participant Communications
EXISTING participants of Pharmacy Phase 2D sites will receive 
around December 1, 2017:
 New ID Card
 Participants Newsletter explaining new ID Card/Pharmacy 

benefit

NEW participants of Pharmacy Phase II sites will receive:
 New ID Card
 New Member Handbook
 Participants Newsletter explaining ID Card/Pharmacy benefit. 

 

59



If your MHLA participant needs medications but 
has lost their ID Card, please send them to the 
pharmacy with this document (and call MHLA 
Member Services to request a new ID card):
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PHARMACY PHASE II:
SUCCESSES AND 

CHALLENGES
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Pharmacy Phase II: Challenges
 Recommended that dispensaries move to an electronic claiming 

system, but there is a cost associated with acquiring this software

 CP staff training essential (especially related to formulary 
compliance).

 Some clinics have been slower to prescribe from the MHLA 
formulary resulting in CP submission of unpayable claims

 Ventegra CCT must be called if a participant enrolls on the same 
day that they obtain a drug (because eligibility file refresh occurs 
daily at midnight)

 Must keep prescriber database up to date so 340B Rx’s will process

 Participants need education about how to use MHLA ID Card, 
especially when they attempt to obtain a drug at retail 
pharmacies (participants issued new ID cards)
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Pharmacy Phase 2: Successes

 Retail pharmacies are being used by MHLA participants

 Dispensaries successfully submitting encounter data within 24 hours

 737+ prescriptions have been mailed by Central Fill Pharmacy –
DHS surveyed some participants and they are very happy with the 
service

 MHLA Formulary Committee meets regularly with CPs to discuss 
additions to the MHLA formulary, including most recently   addition 
of some SUD drugs (Naltrexone, Disulfiram, Naloxone) 

 Clinics successfully using formulary and prior authorization 
processes

 Added MHLA formulary to CP EHRs via SureScripts (work in progress)

 Positive and constructive working relationship with Ventegra
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Pharmacy Phase 2: Successes

 Retail pharmacies are being used by MHLA participants

 Dispensaries successfully submitting encounter data within 24 hours

 7,640+ prescriptions have been mailed by Central Fill Pharmacy –
DHS surveyed some participants and they are very happy with the 
service

 MHLA Formulary Committee meets regularly with CPs to discuss 
additions to the MHLA formulary, including most recently   addition 
of some SUD drugs (Naltrexone, Disulfiram, Naloxone) 

 Clinics successfully using formulary and prior authorization 
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 Added MHLA formulary to CP EHRs via SureScripts

 Positive and constructive working relationship with Ventegra
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Contact Information
 Amy Luftig Viste 

Program Director, MHLA
aviste@dhs.lacounty.gov

 Cinderella Barrios-Cernik
Program Advocate Pharmacy Lead, MHLA    
ccernik@dhs.lacounty.gov

 Shanshan Chen
Clinical Pharmacist, DHS (Prior Authorizations)
priorauth@dhs.lacounty.gov

 Tiffany Villegas
PSA Operations, Ventegra
tiffany.villegas@ventegra.com

 Rosie Jadidian
Director of Pharmaceutical Services, CCALAC
rjadidian@ccalac.org
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QUESTIONS?
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